DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIVISION OF CHILDREN’S WELLNESS
BUREAU OF CHILD CARE SERVICES

www.guamchildcare.com
671-735-7256

LICENSED CHILD CARE
INSPECTION SUMMARY REPORT

Facility Name:
Shining Stars Early Childhood Academy
Address: City: Zipcode:
135 Pale Leon Murphy St. Tamuning 86913
License/Certification Status: License/Certification Expiration: Phone Number:
Active May 10, 2026 (671)989-7827
| [ONew [ [ORenewal | [JAnnounced | [X] Unannounced | []SiteVisit | [J] Complaint | [1Other |
Inspection Date: Follow-up Inspection Date: Compliance Status:
October 28, 2024 N/A Non-Compliant
Standards Compliance Met
§1105 Program Requirements 10 | out of 10
§1106 Staff to Child Ratio 4 | outof 9
§1107 Admission 16 | out of 16
§1108 Material and Equipment 10 | out of 10
§1109 Personnel 25 | out of 28
§1112 Display of Documents 12 | outof 11
§1115 Communication with Parents and Early Childhood Providers 2 | outof2
81116 Parental Accessibility 2 | outof2

Inspection Summary does not include Not Applicable (NA) and Not Evaluated (NE) items.

e After-school program was not evaluated for the reason that the inspection was conducted outside of the program
hours.

Staff to Child Ratio for pre-school were not evaluated due to the absence of children in this group.

Assessments on individual learning were not observed during the visit.

Children in needs of the Individualized Family Service Plan were not identified.

No sick children were observed at the time of inspection.

No cooks, maintenance, volunteers and practicum students were observed at the time of inspection.

Pre-service orientation and 15-hour annual training are pending to be completed.

Discussed the requirements of medication administration in case necessary.

Program do not provide transportation, and food or snacks to the children.

BCCS INSPECTION SUMMARY REPORT: Shining Stars Early Childhood Academy




DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIVISION OF CHILDREN’S WELLNESS
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Following non-compliances require a Corrective Action Plan:
§1106.1: Child/Staff Raito for infant group was 6:1 and Toddler group was 13:2; Children were left without adult

®
supervision during nap time
§1107.7: Two infants were given propped bottles

§1109.1: Observed an insufficient number of staff during the inspection

-
§1109.3 & §1109.4: Neither the Director nor the Assistant Director were present

L J
At this time, your facility has been placed on a corrective action plan. A re-inspection is required and scheduled on

Wednesday, December 11, 2024 at 10:00am.,

BCCS INSPECTION SUMMARY REPORT: Shining Stars Early Childhood Academy



Bureau of Child Care Services (BCCS)
Child Care Validation Checklist
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Date of Visit: ’0/&3}‘;\;73—‘1’ Tle In & ﬁ Em Time Qut: Q'-ga?fh
Childcare Director: _,I'ﬁ‘ﬂm_&m‘iq

_____ C: Compliant NC: on-Com ||ant NA: Not Applicable NE: Not Evaluated
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th | nera I)
evelo lyi appropriate practices are \/

contains age-appropriate \/ Abter Sthos| progrom net Sbserved

oider children
nghips are promoted among

he cognitive, social,

ubge, aesthetic, physical areas
jented in the curriculum

e, and developmental needs
effective teaching strategies
al assessments on

irg and development to ensure \/ Aesescments were Nt OBS»@N@(
ction and intervention is in

SIS

ihd nutrition are promoted
|gdge, skills, and abilities to
{earning and development
lies' needs are employed

n families to support active
built

irces to support program
galth, curriculum, transitions,
izlusion are accessed

or physical environments are
and are appropriate, safe, and

edures are well-managed
system where children,

f receive high quality

n place

mily Service Plans or [
ucation Programs are \/ 1ESP or 1EP wele Not ob

NEANENASANIN

Standards [ C { NC [ NA | NE | Comments
§ 1106 Staff to Child Ratio
3 1]; |

ildren per staff does not
atios as listed:
Child/Staff Ratio

ths 4:1 \/ 63l Child /stadt Tatio Shoudel bel
Madtainel ot 4l

Revision 6/2024




Bureau of Child Care Services (BCCS)
Child Care Validation Checklist
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- Bureau of Child Care Services (BCCS)
17 Child Care Validation Checklist
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Bureau of Child Care Services (BCCS)
Child Care Validation Checklist

h &
Name of Facility: l'll,ﬂl ! m
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concepts and skills in
itidevelopmental domains

v,

tation of diversity of children
lies.

g challenging learning
] ities where problem solving is

Standards
§1108.2 Stora ge Spaces

ndivid! e spaces for children’s
) 'W, ailable and labeled

or accessible play materials
are avallable

or other equipment,
ipplies secured and out of

Standards
8 1108.3 Sleeping Equipment & Bedding

il ipment is safe, sturdy, clean,
e rop and available

Indi bt, crib, sleeping mat, or pad,
vHo rests is available

ricover to be used on the
nt for each child is used
Standards
& 1109.1 Personnel

| There ¢ ufficient number of qualified
taf sut the program of the childcare
X\ ( } v

Chil cilitigs shall develop and record

0ol ) ifg to personnel practices
| b hires, including submission
0 icliment(s), are reported to the
Div [ eir employment
' Standards
§ 1109.2 Information on Current Staff _

I\
Al
i

1{ nformation shall be supplied

.|

OB, age, home address and
e number.

tidn transcript/ certificate

rjce

cords

Briificate

id Criminal Court Clearance

Lise and Neglect Registry

SRR

ormation:

Bureau of Child Care Services (BCCS)
Child Care Validation Checklist
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Bureau of Child Care Services (BCCS)
Child Care Validation Checklist

Name of Facility: gh;ﬂl\ﬁ‘g’ qm wﬂwﬁ.@#

C: Complianl_ NC: Non-Compliant NA: Not Applicable NE: Not Evaluated
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P Bureau of Child Care Services (BCCS)
SN Child Care Validation Checklist
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C: Compliant NC: Non-Compliant NA: Not Applicable NE: Not Evaluated
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. Bureau of Child Care Services (BCCS)
& Child Care Validation Checklist

%%4*‘ Name of Facility: Q’/\Tm\gg Qg;m E@d;{ C/"H\fﬂw ﬂmd:gm¥

C: Compliant NC: Non-Gompliant  NA: Neot Applicable NE: Not Evaluated
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B Bureau of Child Care Services (BCCS)
AN, Child Care Validation Checklist

Name of Facility: Qhﬁnfiﬂﬁ’ S{:MS &gd# Ch?]oum &Mﬂ’z

C: Compliant NC: Non-Compliant  NA: Not Applicable NE: Not Evaluated
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Bureau of Child Care Services (BCCS)
Child Care Validation Checklist

Name of Facility: 5&!&1?{@ ,'jjzgg &AE ( é”d ﬁapd A@d{&f?’:}’

C: Compliant NC: Non-Compliant NA: Not Applicable NE: Not Evaluated

Lead BCCS Inspector: Rj,{.’l?tb Q‘% P

Print Name Signature
BCCS Inspector: ZHC’ / /’€ %ﬂ / 10 M W
Print Name ¢ ngnature
Date: M / 20 j"1{’
Corrective Action Plan (CAP) Required: 'wzs Ono ] Other

Reinspection Date/Time: _Eﬁﬂmwlq‘ l'l P20
* Please nole reinspection of noncompliant items will be conducted within 30 days of initial inspection
date or al the discretion of the compliance officer

] Findings noted above. Acknowledged Receipt of Report:

Is/ Jenhf’lﬂ & 'Qg,’cz'”lb =

Child Care Provider (Print Name) —~~ Child Care Provider (Signature)
Date: ;‘Ur/ 3 9{) o 02’/

a

is in full compliance of the Rules and Regulations.
Child Care Center

Date Revalidated (if applicable):
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Bureau of Child Care Services (BCCS)
Child Care Validation Checklist

Name of Facility: h;mt_«é :qﬁﬂ& Iu&]u %lehaid AMM?

Tome- (12 P
C: Compliant NC: Non-Compliant NA: Not Applicable NE: Not Evaluated ln

Tome—Out X lO PF
Lead BCCS Inspector: 410! ,{% Q!W" "%’——
Print Name Signature
BCCS Inspector: Luct / /! A? urn? M M
Print Nam :gnature
Date: _LQ,M
Corrective Action Plan (CAP) Required: O YEs CNo mher

Reinspection Date/Time: _N / A’

* Please note reinspection of noncomphanf items will be conducted within 30 days of initial inspection
date or at the discretion of the compliance officer

O Findings noted above?zlowledged Receipt of Report:

Jennell (A Yo
Is/
Child Car!r Provider (Print Name} 4,..-// Child Care Provider {Signature)

Date: _, /253 *20

O

is in full compliance of the Rules and Regulations.
Child Care Center

Date Revalidated (if applicable):
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GOVERNMENT OF GUAM

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIPATTAMENTON SALUT PUPBLEKO YAN SETBISION SUSIAT

LOURDES A. LEON GUERRERO THERESA C. ARRIOLA, MBA
DIRECTOR

MAGA HAGAN GUAHAN

GOVERNOR OF GUAM
FETERJOHN D. CAMACHO, MFPH

JOSHUA F. TENCQRIO DEPUTY DIRECTOR

SEGUNDO MAGA'LAHEN GUAHAN

Lt. GOVERNOR CF GUAM TERRY G. AGUON

DEPUTY MRECTOR

LETTER OF WARNING

October 29, 2024

Shining Stars Early Childhood Academy
135 Pale Leon Murphy St.

Tamuning, GU 96913

(671)989-7827

Hafa Adai Ma’am,

This is an official notice of WARNING that your childcare facility, Shining Stars Early
Childhood Academy is NON-COMPLIANT for not meeting the child supervision, feeding
practices, and administrative requirements.

An inspection was conducted on October 28, 2024 from 2:05pm to 2:23pm by our office, Bureau
of Child Care Services (BCCS). At which time, in pursuant to Public Law 31-73, Rules and
Regulations Governing Child Care Facilities and Group Child Care Homes, the following
violations were observed:

e The staff to child ratio for infant and toddler groups were 6:1 and 13:2 respectively at the
time of inspection, which was not adhered to the following regulations:

§1106.1(a). General. The number of children per staff member shall not exceed:

Age of Child Child:Staff | Effective Date of Compliance
Ratio For Existing Child Care
Facilities
Birth to 12 months 4:1 January 1, 2013
|3 months to 2 years 7:1 January 1, 2013
13 months to 2 years 6:1 January 1, 2014
25 months to 3 years 10:1 January 1, 2013
37 months to 4 years 15:1 January 1, 2013
4 years and up 20:1 January [, 2013

155 Hesler Place, Hagatna, Guam 96910
www._dphss.guam. gov



¢ During nap time, five children were found in a room without adult supervision. Staff
member was occupied assisting four other children in a highchair in a separate room.
This is not in compliance with the following regulations:

§1106.1(d). General. No child shall be left without adult supervision at any time. The
staff to child ratio shall be maintained during all hours of operation. Staff members shall
be within sight and sound of each child in the child care facility at all times. Staff
members who provide direct care and education to children shall not engage in other
activities while performing their regular duties, unless used for educational purposes (¢.g.
light housekeeping duties).

§1106.1(e). General. During nap time, the staff to child ratio must be maintained and
physically present in the same space as the children's sleeping area.

e Two infants were discovered with propped bottles, while sleeping in playpens. This
practice is prohibited under the following regulation:

§1107.7(e)(2). Food Service. Infants shall be fed by a staff member, and at no time shall
propped bottles be permitted when feeding infants. There shall be no automatic feeding
devices unless medically prescribed. All bottles shall be individually labeled with the
child's name.

s Upon the arrival of compliance officers, neither the Early Childhood Director nor the
Assistant Director was present at the facility, which is not conform to the following
regulations.

§1109.3(a)(1). Responsibilities of Early Childhood Director. There shall be a
responsible Early Childhood Director, or their designee, in charge of the child care
facility at ail times during their hours of operation. To be in charge means that the
responsible person is on the premises, and available to staff, parents or guardians, and
children. It precludes outside employment which interferes with these duties.

§1109.3(a)(4). Responsibilities of Early Childhood Director. When the Early
Childhood Director is required to be absent temporarily from the child care facility,
arrangements shall be made for the Early Childhood Assistant Director, or a staff
member who is af least twenty-one (21) years of age and meets the requirements of no
less than an Early Childhood Lead Provider, to act as a substitute for a maximum of one
(1) month. After one (I) month, prolonged absence is necessary. the Early Childhood
Director shall hire an Acting Director if prolonged absence is necessary.

Your facility will be placed on a corrective action plan (CAP) outlining the steps you will take to
correct the policy violation(s) mentioned above. Your childcare facility will have 60 days or no
later than Monday, December 30, 2024 to become compliant.

Please be reminded that the Child Care Licensing Rules and Regulations exist to promote and
protect the well-being of children served by Child Care Facilities. Should you have any questions,
please contact the BCCS Regulatory Section at 671-735-7344/7256.



tﬁﬁ@l Lu_]an

Chief Children’s Services Administrator

BCCS - Regulatory Compliance Section
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